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Presenter
Presentation Notes
my Social Security is a convenient and secure suite of services designed to put you in control of your personal Social Security information, as well as help you manage your benefits when you are ready.  Your account gives you the information you need whenever you want.  All without calling or visiting a field office.You can only open a my Social Security account for yourself. You cannot open an account for another person, even if you have his or her written consent. ��You may be unable to open a my Social Security account if you:�•     Blocked electronic access to your personal Social Security information;�•     Recently moved or changed your name; or�•     Placed a freeze on your credit report.Your online my Social Security account provides a variety of information to help you and your family. If you need help setting up your account, we have a 4-minute walkthrough video on our YouTube page.
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How to Open a my Social Security Account
1. Visit socialsecurity.gov/myaccount

2. Select: “Sign In or Create an Account”
3. Provide personal information to verify your identity 

– answer “out of wallet” questions 
4. Choose a username and password
5. Select how to receive a security code every time 

you access your account (text or email) 

Presenter
Presentation Notes
To open a my Social Security account, you have to be at least 18 years of age, have a valid e-mail address, a Social Security number, and a U.S. mailing address.To open your account, go to socialsecurity.gov/myaccount and select “Sign In or Create an Account.”You will have to provide some personal Social Security information about yourself and give us answers to some questions only you are likely to know to verify your identity.Next, you choose a “username” and an 8-character “password” to access your online account.  This process protects you and keeps your personal Social Security information private.Remember to choose email or text under “Message Center Preferences” to receive courtesy notifications about your account.You will also notice the option of adding an extra level of security to your account.  By selecting “Yes, let’s start now” you are prompted to select an additional question to answer.  With this feature, you will receive a temporary code via text message each time you attempt to log in.  And you will use this code with your account password. Keep in mind that your cell phone provider’s message rates may apply.  
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my Social Security Services
If you do not receive benefits, you can:

• Request a replacement Social Security card if you 
meet certain requirements

• Check status of 
• application or appeal
• Get instant benefit verification letter as proof you 

are not getting benefits
• Get personalized retirement estimates using 

Retirement Calculator 
• Review and print your Social Security Statement 

– You should get an annual email reminder to review it. 
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Your Social Security Statement 



SSA.gov

www.ssa.gov/myaccount/statement.html
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www.ssa.gov/myaccount/statement.html
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www.ssa.gov/myaccount/statement.html



SSA.gov

SSDI vs. SSI
Social Security Disability Insurance Supplemental Security Income 
Payments come from the Social 
Security trust funds and are based on 
a person’s earnings.

Payments come from the general 
treasury fund, NOT the Social Security 
trust funds. SSI payments are not 
based on a person’s earnings.

An insurance that workers earn by 
paying Social Security taxes on their 
wages.

A needs-based public assistance 
program that does not require a person 
to have work history.

Pays benefits to disabled individuals 
who are unable to work, regardless of 
their income and resources.

Pays disabled individuals who are 
unable to work AND have limited 
income and resources.

Benefits for workers and for adults 
disabled since childhood. Must meet 
insured status requirements.

Benefits for children and adults in 
financial need. Must have limited 
income and limited resources.

Presenter
Presentation Notes
When you file an application for disability benefits with Social Security, we always check on your eligibility for both of our programs.The same medical requirements apply to both programs, but the non-medical requirements differ.Staff at your local Social Security field office review your non-medical eligibility. If you meet the non-medical requirements for SSDI, SSI, or both programs, we send your claim – or claims – to a medical examiner who works for the state of ___(your state).Specifically, the medical examiners work for a state agency called the Disability Determination Service, or DDS. Once the medical examiner makes a medical decision on your application, you receive notification by mail, and your local Social Security field office receives notification electronically. If your claim is approved, you start receiving monthly disability benefits. If denied, you have 60 days to file an appeal.For SSDI, you must have recent work history in order to receive benefits. Adults must have worked and earned Social Security credits in 5 out of the 10 years prior to the onset of the disability.For younger workers, however, less work is required. For example: Before age 24:1 ½ years of work in a three-year period before becoming disabled Age 24-31:work during half the time between age 21 and the time the disability beganAge 31 or older:work during five out of the 10 years before the disability began   However, since you do not need to work and gain insured status for SSI, babies and older people who have never worked can receive SSI benefits. They just need to be blind, disabled, or age 65 or older and have limited income and resources.Social Security has a specific set of rules that apply to disability beneficiaries. If you receive Social Security disability benefits or Supplemental Security Income payments, you must report all earnings to Social Security. 
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Definition of Disability - Adult
The Social Security Act defines disability as:
a person who cannot work due to a severe medical 
condition that has lasted, or is expected to last, at least one 
year or result in death; or

the person's medical condition must prevent him or her from 
doing substantial gainful employment – work that he or she 
did in the past, and it must prevent the person from 
adjusting to other work.
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When should I apply for disability benefits?

• Apply as soon as you become disabled. 

• Processing an application for disability benefits can 
take three to five months. 

• We may be able to process your application faster if 
you help us by getting any other information we need.

Presenter
Presentation Notes
Processing an application for disability benefits can take three to five months. The information we need includes: Your Social Security number; Your birth or baptismal certificate; Names, addresses, and phone numbers of the doctors, caseworkers, hospitals, and clinics that took care of you, and dates of your visits; Names and dosage of all the medicine you take; Medical records from your doctors, therapists, hospitals, clinics, and caseworkers that you already have in your possession; Laboratory and test results; A summary of where you worked and the kind of work you did; and A copy of your most recent W-2 Form (Wage and Tax Statement) or, if you’re self-employed, your federal tax returns for the past year. In addition to the basic application for disability benefits, you’ll also need to fill out other forms. One form collects information about your medical condition and how it affects your ability to work. Other forms give doctors, hospitals, and other health care professionals who have treated you, permission to send us information about your medical condition. Don’t delay applying for benefits if you can’t get all of this information together quickly. We’ll help you get it. 
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How do I apply for disability benefits?

Online at www.socialsecurity.gov/disability

Call 1-800-772-1213 to make an appointment at your 

local office

Presenter
Presentation Notes
The quickest and most convenient way is online…The disability claims interview lasts about one hour. If you’re deaf or hard of hearing, you may call our toll-free TTY number, 1-800-325-0778, between 7 a.m. and 7 p.m. on business days. If you schedule an appointment, we’ll send you a Disability Starter Kit to help you get ready for your disability claims interview. The Disability Starter Kit also is available online at www.socialsecurity.gov/disability. You have the right to representation by an attorney or other qualified person of your choice when you do business with Social Security. More information is in Your Right To Representation (Publication No. 05-10075), which is also available from Social Security. 

http://www.socialsecurity.gov/disability
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Disability Determination Services Office - State
• This state agency completes the initial disability 

determination decision for us. 

• Doctors and disability specialists in the state agency ask 
your doctors for information about your condition(s). They’ll 
consider all the facts in your case.

• They’ll use the medical evidence from your doctors, 
hospitals, clinics, or institutions where you’ve been treated.

Presenter
Presentation Notes
They’ll ask your doctors about: Your medical condition(s); When your medical condition(s) began; How your medical condition(s) limit your activities; Medical tests results; and What treatment you’ve received. They’ll also ask the doctors for information about your ability to do work-related activities, such as walking, sitting, lifting, carrying, and remembering instructions. Your doctors don’t decide if you’re disabled. The state agency staff may need more medical information before they can decide if you’re disabled. If your medical sources can’t provide needed information, the state agency may ask you to go for a special examination. We prefer to ask your own doctor, but sometimes the exam may have to be done by someone else. Social Security will pay for the exam and for some of the related travel costs.These conditions are based on information received at public outreach hearings, comments received from the Social Security and DDS communities, counsel of medical and scientific experts, and our research with the National Institutes of Health, or NIH.In fact, there are more than 225 conditions that qualify for expedited disability claim processing through this program!To learn more and see if you or someone you know qualifies for this program, visit socialsecurity.gov/compassionateallowances.
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How is a Disability Determination Made?
Five-step process: 
1. Are you working? 

2. Is your medical condition “severe” ?

3. Does your impairment(s) meet or medically equal a 

listing?

4. Can you do the work you did before?

5. Can you do any other type of work?

Presenter
Presentation Notes
https://www.ssa.gov/disability/professionals/bluebookWe use a five-step process to decide if you’re disabled. 1. Are you working? If you’re working and your earnings average more than a certain amount each month, we generally won’t consider you to be disabled. The amount changes each year. For the current figure, see the annual Update (Publication No. 05-10003). If you’re not working, or your monthly earnings average to the current amount or less, the state agency then looks at your medical condition. 2. Is your medical condition “severe”? For you to be considered to have a disability by Social Security’s definition, your medical condition must significantly limit your ability to do basic work activities — such as lifting, standing, walking, sitting, and remembering — for at least 12 months. If your medical condition isn’t severe we won’t consider you to be disabled. If your condition is severe, we proceed to step three. 3. Does your impairment(s) meet or medically equal a listing? Our list of impairments (https://www.ssa.gov/disability/professionals/bluebook/listing-impairments.htm) describes medical conditions that we consider severe enough to prevent a person from completing substantial gainful activity, regardless of age, education, or work experience. If your medical condition (or combination of medical conditions) isn’t on this list, the state agency looks to see if your condition is as severe as a condition on the list. If the severity of your medical condition meets or equals the severity of a listed impairment, the state agency will decide that you have a qualifying disability. If the severity of your condition doesn’t meet or equal the severity level of a listed impairment, the state agency goes on to step four. 4. Can you do the work you did before? At this step, we decide if your medical impairment(s) prevents you from performing any of your past work. If it doesn’t, we’ll decide you don’t have a qualifying disability. If it does, we’ll proceed to step five. 5. Can you do any other type of work? If you can’t do the work you did in the past, we look to see if there’s other work you can do despite your impairment(s). We consider your age, education, past work experience, and any skills you may have that could be used to do other work. If you can’t do other work, we’ll decide that you’re disabled. If you can do other work, we’ll decide that you don’t have a qualifying disability. Special rules for blind people There are special rules for people who are blind. For more information, ask for If You Are Blind Or Have Low Vision—How We Can Help (Publication No. 05-10052). 
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We’ll tell you our decision…
• When the state agency makes a determination on your 

case, we’ll send a letter to you. 

• If approved, the letter will show the amount of your benefit, 
when your payments start, and your reporting 
responsibilities.

• If not approved, the letter will explain why and tell you how 
to appeal the determination if you don’t agree with it.

Presenter
Presentation Notes
What happens when my claim is approved? We’ll send a letter to you telling you your application is approved, the amount of your monthly benefit, and the effective date. Your monthly disability benefit is based on your average lifetime earnings. Your first Social Security disability benefits will be paid for the sixth full month after the date your disability began.You’ll also receive What You Need To Know When You Get Disability Benefits (Publication No. 05-10153), which gives you important information about your benefits and tells you what changes you must report to us. What if I disagree? If you disagree with a decision made on your claim, you can appeal it. The steps you can take are explained in The Appeals Process (Publication No. 05-10041), which is available from Social Security.
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SSDI: Benefits for the Family
Spouse

• At age 62
• At any age if caring for child who is under 16 or disabled
• Divorced spouses may qualify

Child
• Not married under age 18 (under 19 if still in high school)
• Not married and disabled before age 22

Presenter
Presentation Notes
Certain members of your family may qualify for benefits based on your work. They include: Your spouse, if he or she is age 62 or older; Your spouse at any age, if he or she is caring for a child of yours who is younger than age 16 or disabled; Your unmarried child, including an adopted child, or, in some cases, a stepchild or grandchild. The child must be younger than age 18 (or younger than 19 if still in high school); Your unmarried child, age 18 or older, if he or she has a disability that started before age 22. The child’s disability must also meet the definition of disability for adults. NOTE: In some situations, a divorced spouse may qualify for benefits based on your earnings, if he or she was married to you for at least 10 years, is not currently married, and is at least age 62. The money paid to a divorced spouse doesn’t reduce your benefit or any benefits due to your current spouse or children.
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Working While Receiving Benefits
• Social Security has special rules called work incentives that allow 

you to test your ability to work and still receive monthly Social 
Security disability benefits. You can also get help with education, 
rehabilitation, and training you may need to work.

• If you do take a job or become self-employed, tell us about it right 
away. We need to know when you start or stop work and if there 
are any changes in your job duties, hours of work, or rate of pay. 

• Individuals receiving Social Security disability benefits and their 
representative payees must report their wages. Wages can be 
reported using their personal my Social Security account online.

Presenter
Presentation Notes
You can call us toll-free at 1-800-772-1213. If you’re deaf or hard of hearing, you may call our TTY number, 1-800-325-0778. For more information about helping you return to work, ask for Working While Disabled—How We Can Help (Publication No. 05-10095). A guide to all our employment supports can be found in our Red Book (Publication No. 64-030), A Summary Guide to Employment Support for Individuals with Disabilities Under the Social Security Disability Insurance and Supplemental Security Income Programs. Also visit our website, www.socialsecurity.gov/work. 
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SSI Supplemental Slides
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Requirements for Getting SSI
To be eligible for SSI, you must:

• have limited income and few resources;
• be age 65 or older;
• be totally or partially blind; or
• have a medical condition that keeps you from working and is 

expected to last at least one year or result in death.

Note: There are different rules for children.

Presenter
Presentation Notes
https://www.ssa.gov/ssi/text-eligibility-ussi.htmInformation for children starts on slide 26.
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Requirements for Getting SSI
• Your income – money you receive such as wages, Social 

Security benefits, and pensions. Income also includes such 
things as food and shelter.

• Your resources – things you own such as real estate, bank 
accounts, cash, stocks, and bonds.

• Where you live – must live in the U.S., or Northern Mariana 
Islands. If you’re not a U.S. citizen, but you are lawfully 
residing in the United States, you still may be able to get SSI.
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Income

Earned Unearned
Wages SSA benefits
Net earnings from self-
employment

Veterans benefits

Payment for services in 
sheltered workshop

Unemployment benefits

Interests
Pensions
Cash from family/friends
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Resources

Individual Limit: $2,000 / Couples Limit: $3,000

Included Resources Excluded Resources
Bank Accounts (CDs, IRAs) Home in which you live
Stocks, Bonds, 401Ks (Liquid 
Assets)

First car

Second Car Burial plots for self & family
Life Insurance Some resources set aside

for burial
Property other than where you 
live

Presenter
Presentation Notes
https://www.ssa.gov/ssi/text-resources-ussi.htm
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Living Arrangements
Living arrangements are another factor to determine how 
much SSI a person can get. Benefits may vary depending on 
where you live:
• In someone else’s household
• In an institution – generally $30/month maximum
• In a group care or board and care facility

Presenter
Presentation Notes
https://www.ssa.gov/ssi/text-living-ussi.htm
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Reporting Responsibilities Under SSI
What Things Must You Report To Social Security?
You must report any changes in your status because they may affect your 
eligibility for SSI and your benefit amount. If you work and get SSI, then you must 
report your earnings.

When Do You Need To Report?
Report any changes that may affect your SSI as soon as possible and no later 
than 10 days after the end of the month in which the change occurred.

How Do I Report Wages?
Social Security offers a toll-free automated wage reporting telephone system and 
a mobile wage reporting application. You can also report your wages through 
your personal my Social Security account.

Presenter
Presentation Notes
https://www.ssa.gov/ssi/text-report-ussi.htm
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What to Report Under SSI
• change of address
• change in living arrangements
• change in earned and unearned 

income
• change in resources 
• death of a spouse or anyone in your 

household
• change in marital status
• change in citizenship or immigration 

status
• change in help with living expenses 

from friends or relatives
• eligibility for other benefits or 

payments
• admission to or discharge from an 

institution (i.e. hospital, nursing home, 
jail, etc.)

• change in school attendance (if under 
age 22)

• change in legal alien status 
• sponsor changes of income, 

resources, or living arrangements for 
aliens 

• leaving the U.S. for a full calendar 
month or for 30 consecutive days or 
more

• an unsatisfied felony or arrest warrant 
for escape from custody, flight to avoid 
prosecution or confinement, or flight-
escape
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SSI for Children

Who is considered a “child” for SSI?
A disabled person who is neither married nor head of a 

household and:

• is under age 18; or

• is under age 22 and is a student regularly attending school.

Presenter
Presentation Notes
May be eligible beginning as early as the date of birth until age 18.When the child reaches 18, impairments are evaluated based on definition of disability for adults.
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SSI Requirements for Children
• If under 18, the child has a physical or mental impairment 

(or combination) that results in marked or severe limitation 
in functioning.

• The child must be either blind or disabled.  If the child is 
blind, he or she must meet the same definition of “blind” as 
applies for adults.

• Condition must be expected to last at least 12 months or 
result in death.

Presenter
Presentation Notes
A child with a visual impairment may be eligible based on blindness if the impairment meets the definition of blindness.
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SSI Requirements for Children (continued)
• Disabled children living in households with limited income 

and resources may be eligible to receive SSI benefits.
• For eligibility, the income and assets of the disabled child 

and parent(s) living in the household are assessed.

Children’s income examples:
• Child support
• Social Security auxiliary benefits
• Gifts
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Deeming
What is it?
The process of determining how much of a parent(s) income 
and resources will count is called deeming.

When does it apply?
If the parent(s) has income and/or resources that we must 
consider and:
• the child is under 18; and
• lives at home with his or her natural, or adoptive 

parents(s); or
• lives away at school, but comes home on some 

weekends, holidays, or school vacations and is subject to 
parental control.

Presenter
Presentation Notes
Deeming stops the month after a child turns age 18. 
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SSI Determination for Children Turning 18
• We make a new disability determination using the adult 

rules.
• We no longer count the income and resources of parent(s) 

for eligibility.
• If the child continues to live with parent(s) but does not pay 

for food or shelter, a lower SSI payment may apply.
• An SSI application can be made as early as the day of the 

18th birthday.
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SSI and Age 18 Foster Children
A disabled youth transitioning out of foster care may file an 
SSI application if he or she:
• lives in a foster care situation;
• alleges blindness or disability;
• appears likely to meet all of the non-medical eligibility 

requirements when foster care payments terminate;
• expects foster care payments to cease within 180 days of 

the application filing date; or
• is within 180 days of losing foster care eligibility because 

of age.
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SSI & Homeless
Social Security defines “homeless” as:
A transient – an individual with no permanent living arrangement, 
i.e., no fixed place of residence. A transient is neither a member of 
a household nor a resident of an institution.
If you are homeless, you can receive your SSI benefits by:
• having them deposited into your personal bank account;
• having your benefits mailed to a third party;
• having a relative or other third party be assigned as your 

representative payee; or
• having your benefits directed to a Direct Express bank card.
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How to Apply for SSI (Adult)
You can begin the process and complete a large 

part of your application online!
You may be eligible to complete your application online if you:

• are between the ages of 18 and 65;
• have never been married;
• are a U.S. citizen; 
• haven’t applied for or received SSI benefits in the 

past; and 
• are applying for Social Security Disability Insurance 

at the same time as your SSI claim.

Presenter
Presentation Notes
Other Ways to Apply for SSIBy phone 1-800-772-1213At our office
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How to Apply for SSI (Under Age 18)
• Schedule an appointment with Social Security. Call 1-

800-722-1213 (TTY 1-800-325-0778) from 7 a.m. to 7 
p.m., Monday through Friday or contact your local 
Social Security office;      

and

• Complete the online Child Disability Report at 
https://www.socialsecurity.gov/childdisabilityreport

https://www.socialsecurity.gov/childdisabilityreport
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The Ticket to Work Program
• Social Security and Supplemental Security Income disability 

beneficiaries can get help with training and other services 
they need to go to work at no cost to them. 

• Most disability beneficiaries are eligible to participate in the 
Ticket to Work program and can select an approved provider 
of their choice who can offer the kind of services they need.

https://choosework.ssa.gov/about/index.html

Presenter
Presentation Notes
https://choosework.ssa.gov/

https://choosework.ssa.gov/about/index.html
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Other Related Slides
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ABLE (Achieving a Better Life Experience) Act
• Signed into law December 2014
• Allows certain individuals with disabilities and their families 

to save money in a tax advantaged savings and 
investment account, similar to a 529 College Savings 
Account

• Limits eligibility to individuals who became disabled before 
turning 26

• Account must be administered by a qualified ABLE 
program which is available in most states.

Presenter
Presentation Notes
ABLE National Resource Centerhttps://www.ablenrc.org/
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ABLE Account Limits & Qualifying Expenses

• Save up to $100,000 without affecting benefits.
• Money in ABLE accounts can cover qualified disability 

expenses.
- Some of these expenses include:

• Housing
• Education
• Healthcare
• Transportation

• Assistive technology
• Personal support services
• Job training

Presenter
Presentation Notes
Eligibility for the SSI program is based on income and resources.  For an individual the limit is $2000.00 a month and for a couple it is $3000.00.  If a beneficiary’s ABLE Account exceeds the $100,000 limit, cash benefits will be suspended until the account is below the limit.
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ABLE Act
• Currently, 40 states and Washington, DC have established 

ABLE programs. 
• Beneficiaries can enroll in an ABLE program in their state or 

another state that accepts out-of-state residents.
• Visit our web sites:

https://www.ssa.gov/ssi/spotlights/spot-able.html or 
https://choosework.ssa.gov/blog/2016-12-19-getting-to-know-the-able-act
to learn more about ABLE accounts.

Presenter
Presentation Notes
The ABLE Act amended Section 529 of the IRS Code. Section 529 pertains to qualified tuition programs and allows for contributions to a college savings account.  These accounts are known as 529 College Savings Accounts. The funds are put into an investment account and all of the growth is untaxed at the federal level. In general there is a $15,000 total annual contribution limit.  Contributions can be made by any person.  A person is defined as an individual, trust, estate, partnership, association, company or corporation.  The designated beneficiary is the account holder.  Another person such as a parent, guardian or person with power of attorney may be allowed signature authority over the account.  The lifetime maximum varies from state to state. 

https://www.ssa.gov/ssi/spotlights/spot-able.html
https://choosework.ssa.gov/blog/2016-12-19-getting-to-know-the-able-act
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Medicaid vs. Medicare
Medicaid Medicare

State health insurance program for 
people with limited income and 
resources

Federal health insurance program for 
people 65 or older

In most states, children who qualify for 
Supplemental Security Income (SSI) 
qualify for Medicaid

Federal health insurance program for
people who have been on Social 
Security Disability Insurance (SSDI) for 
24 months; exception: those with ALS, 
Lou Gehrig’s Disease qualify for 
Medicare with no wait

In many states, Medicaid is automatic 
with SSI eligibility 

Federal health insurance program for 
people with End Stage Renal Disease 
(ESRD), even if they are not collecting 
Social Security 

Presenter
Presentation Notes
People often get Medicare and Medicaid confused. 
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Medicare and Medicaid
Medicare – federal health insurance program for people 65 
or older and people who have been getting disability benefits 
for 24 consecutive months. 

Medicaid – state health program for people with low incomes 
and limited resources. 

• In most states, children who get SSI qualify for 
Medicaid. 

• In many states, Medicaid comes automatically with SSI 
eligibility.
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Representative Payee
• Social Security’s Representative Payment Program appoints a relative, 

friend, or other interested party to serve as the ‘representative payee’ who 
receives and manages the Social Security or SSI benefits for anyone who 
cannot manage or direct the management of his or her benefits 
themselves. 

• We thoroughly investigate those who apply to be representative payees to 
protect the interests of Social Security beneficiaries, because a 
representative payee receives the beneficiary’s payments and is given the 
authority to use them on the beneficiary’s behalf.

• Our Representative Payee Portal, accessible with a my Social Security
account, lets individual representative payees conduct their own business 
or manage direct deposit, wage reporting, and annual reporting for their 
beneficiaries.

Presenter
Presentation Notes
There can be many reasons why Social Security decides someone needs a payee. However, it's usually because we have information that indicated you need help in managing your money and meeting your current needs. More than eight million people, who get monthly Social Security or Supplemental Security Income (SSI) benefits, need help managing their money. As a representative payee, you must know what the beneficiary’s needs are so you can decide the best use of benefits for their care and well-being. This is especially important if the beneficiary doesn’t live with you. You’ll also need to tell Social Security about changes that may affect the beneficiary’s eligibility. Each year, Social Security will ask you to complete a form to account for the benefits you’ve received. Custodial parents and spouses are exempt from this requirement but you must provide the records if requested. You can either fill out the form and return it to Social Security or go online at www.socialsecurity.gov/payee to file the report. Slide updated: 11/12/19 (KP)
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Advance Designation of Representative Payees

What is it? 
• Effective March 2020, Advance Designation of 

Representative Payees allows you to designate in 
advance up to three individuals who could serve as a 
representative payee for you, should the need arise. 

Who is it for?
• Adult and emancipated minor applicants and beneficiaries 

of Social Security or Supplemental Security Income, who 
do not have a representative payee

Presenter
Presentation Notes
In March 2020, Social Security implemented a new option to help protect your financial future. Advance Designation of Representative Payees allows you to designate in advance up to three individuals who could serve as a representative payee for you, should the need arise.  Advance Designation is not an appointment of a representative payee, nor a power of attorney.  Participation is voluntary and you can update or withdraw the information at any time.  If you choose to participate, we’ll send you a notice each year listing your advance designees for your review. We only contact advance designees if we determine that you need a representative payee to help you with managing your benefits.   With Advance Designation, you’ll have peace of mind knowing that someone you trust may be appointed to manage your benefits if the time comes when you are unable to manage, or direct the management of, your benefits in the future. You can provide us your advance designation via your personal my Social Security account, by visiting your local field office, or calling 1-(800) 772-1213.  If you are deaf or hard of hearing, you may call our TTY Number, 1-800-325-0778.
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